Computer Operator IV (DRTS) — Yakima, WA

Requisition Unique ID (R0O001325) — write this number on your application

Job description

Phoenix Logistics, Inc. is currently seeking applicants for Computer Operator 1V positions at Yakima, WA. This position
is in support of the Army Training Aids, Devices, Simulators and Simulations (TADSS) Maintenance Program (ATMP)
Contract for the Digital Range Training System (DRTS). Please apply if you are a current incumbent employee on
Warfighter FOCUS.

Key Responsibilities

The Computer Operator 1V position assists the customer by operating TADSS workstations and providing familiarization
training on DRTS ranges. Examples are:
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Operates computer workstations.

Operates range targetry and instrumentation

Performs PMCS of equipment and assist technicians with repairs.

Adapts to a variety of nonstandard problems that require extensive operator intervention (e.g. frequent introduction
of new programs, applications, or procedures)

In response to computer output instructions or error conditions, chooses or devises a course of action from among
several alternatives and alters or deviates from standard procedures if standard procedures do not provide a solution
(e.g. reassigning equipment to work around faulty equipment or transfer channels); then refers problems if
necessary. Typically, completed work is submitted to users without supervisory review.

This position may require travel to other installations and other ATMP locations throughout CONUS and OCONUS.

Basic Qualifications
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Must be a Subject Matter Expert (SME) on TADSS operation

Current incumbent on Warfighter FOCUS as a Computer Operator at Yakima, WA

6 - 8 years’ experience as a Computer Operator or related position

Must be able to obtain/maintain a valid driver’s license and On-Post driving privileges
Must be able to wear appropriate personal protective equipment

Professional Skills

v Excellent written and oral communications skills, attention to detail, strong organizational skills, computer
proficiency, and the ability to work under strict deadlines in a fast-paced environment
v" Knowledge of course development and education methodology for working with adult learners in a military
environment
v' Strong analytical, problem-solving, customer service and decision-making skills
v" Proficiency in MS Office applications (Word, PowerPoint, Outlook, Excel)
Position Type

Full-Time/Regular

Clearance Level

No Security Clearance Required

Position Location




Yakima, WA.



